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Ministering to the needs of children is very important to us here at Connections Church.  The Connections Church Kids’ Ministries is a cooperative childcare program.  You, the parents and volunteers, are our main source of leadership and inspiration.  We hope this information will be both helpful and informative for you.  Please keep it handy and refer to it as needed.

Registration Process, Security, and Safety

   Connections Church provides a safe and loving environment for children of every age.  We have created a safety policy for your child to offer them the best of secure environments.  We check-in all children from birth through 5th grade, prior to the service beginning at 10:45.  Our procedure works as follows:  Each week you will check-in your child at the kids’ registration booth.  At registration, you will receive a nametag to place on your child as well as a sticker badge to show for the pick up of your child (birth to Kindergarten). The 1st -5th graders are allowed to go on in to the elementary area if an adult is present to supervise. 
   If you have a diaper bag, you should place a nametag on your bag. You will then take your child to the appropriate room.  At checkout, parents are required to present sticker badges for pick up.

   Our church volunteers and staff have been screened for criminal background and have impeccable references on file in order for them to participate in kids’ ministries.  Our workers will wear their name badges with the CNX Kids Logo. Badges should be picked up at the kids’ registration booth each week.  

   Any volunteer who has not yet completed their application process or badges, please report to the kids’ ministries registration booth. We appreciate so much your trust in us to provide a safe and loving environment here at Connections Church. 
Nursery


The nursery is open during the 10:45 Gathering.  Nursery ages are Birth through age 2 non-walkers.  

The Ratios for nursery age are as follows: 1 adult to 3 children

Clothing and Diapering

  Please dress your child in play attire.  Label all outer garments with your child’s name.  Please label your child’s bag.  Parents must include diapers and wipes in the child’s bag.  Please check your bag before you come to replenish diaper supplies.  Also, please be sure any medications in your child’s bag are in childproof containers.  In accordance with nation-wide guidelines from children’s safety, men are not permitted to change diapers. 

Hygiene
   To prevent the spread of harmful germs and bacteria, volunteers should wash their hands each time they change diapers, wipe a child’s nose, or wipe a child’s eye.  The changing pad  for diapers should be sanitized with bleach water solution between each diaper change. The toys should be sanitized with bleach water solution at the end of each session in the nursery.

Walkers

Our Walkers meet during the 10:45 Gathering for their own time of worship and activities.  This group includes walkers up to age 3 not potty trained. 

The ratios for walkers are as follows: 1 adult to 4 children.

Preschoolers

Our Preschoolers meet during the 10:45 Worship Service for their own time of worship and activities.  This group includes 3 years of age (if socially and developmentally ready and potty trained) up thru 6 years of age in Kindergarten. 

The ratios for preschoolers are as follows: 1 adult to 10 children.

Elementary

This group includes Kindergarten through 5th grade.  

The Ratios for elementary ages are as follows:

1 adult to 18 children

Illness and Emergencies

Out of consideration for all the children at Connections, if your child has any of the following symptoms, please do not bring them into the kids’ classrooms:

· Fever greater than 99.9 F in the past 24 hours.

· Green nasal discharge
· Drainage from the eyes or ears (excluding pink eye if the child has been on eye medication for OVER 24 hours)
· Any rash that has not been identified as non-contagious by a doctor
· Chicken pox lesions that have not yet crusted over
· Diarrhea or vomiting that has occurred 2-3 times in the past 24 hours
If your child develops any of the above symptoms while in kids’ ministries, you will be asked to pick him/her up from the classroom immediately to prevent the possible spread to other children.

A child should not be brought to kids’ ministries areas after a disease, until the contagious period is completely over.



Incubation Period


Contagious Period

Chicken Pox

10-21 days


Until scabs have fallen off and scars heal.

Measles

7-14 days


Until 5 days after development of rash.

German Measles
12-21 days


Until 3 days after disappearance of rash.

Mumps

12-26 days


Until swelling has completely disappeared.

Incident Reports

We would like to encourage all parents to report health and safety hazards to the Kids’ Pastor.  It is very important to note strange or unusual circumstances that may cause an accident or become a safely issue.

Our volunteers are required to document unusual incidents relating to the care of your child such as bowel movement with blood, a sore that may not be healing like it should, or a child who is unusually irritable without any apparent reason.  All incident reports are kept confidential.

Accident Reports

An accident report is prepared when an accident occurs.  The date, time of day, the staff person in charge, the circumstances surrounding the accident, and what steps were taken are noted on the report.  Scrapes, bruises, cuts and human or insect bites are examples of accidents that may occur and will be documented.  One copy of the accident report will be given to the parent and the other will be kept on file.  Blank accident report sheets are kept on the back of the clipboard for sign-in.

Clean Up Procedures

At the end of each session, workers are responsible for straightening the room.  Toys in the nursery should be sanitized with bleach water solution and placed in the bin provided to dry on paper towels.  Nursery bedding used should be stripped and clean sheets put on.  Dirty linens should be bagged and taken to kids’ registration upon departure.  

Food that has fallen on the floor should be picked up and thrown away.  Clean up should start early enough so that no one will have to stay late to finish.  Workers should encourage clean up participation by children.  Return all supplies to their proper bin for pack up. 

Nursery Schedules and Special Events

The Kids’ Ministries Office will be responsible for scheduling volunteers to work in the nursery and Kids’ church during Sunday morning gatherings.  The scheduling of volunteers for other services and special events is the responsibility of the organizer of the event.  

Schedules for the kids ministry volunteers are kept online at a live (constantly updated) google document, there is a link on www.raleighchurch.org.  It is the responsibility of the volunteers to check when they are scheduled to work.  The number of volunteers will determine the length of the rotation schedule, although our goal is to be once a month.  

If you cannot work on your assigned day, it is your responsibility to switch with someone else on the schedule. Please contact someone else on the schedule to switch with before contacting the Kids’ Pastor. After you find someone to cover, then contact the Kids’ Pastor to inform of the change in schedule. If you can not find someone to cover, please let the Kids’ Pastor know as well as soon as you can. 
Workers Dress Code

Kids’ Ministry workers should dress comfortably and appropriately for bending, sitting on the floor, etc.  Wash and wear fabrics are best.  Flat shoes or socks/stockings are fine to wear in the room, but no high heels please around our nursery.


Youth Helpers

We appreciate our teens’ willingness to serve and their desire to be a blessing to the Kids’ Ministry here at Connections Church.  Youth volunteers should be 13 years old or older.  We ask the youth to serve in the capacity of “an extra pair of hands.”  Youth are not permitted to discipline children. Youth helpers must present proper identification to enter secured areas.  

Only youth requested to work during a particular service should be in the nursery.  Volunteers should not have the youth change diapers, taking babies out of swings, or other tasks where there is potential for an accident to occur.  AT NO TIME SHOULD A YOUTH HELPER LEAVE THE ROOM WITH A CHILD OR BE LEFT ALONE IN THE NURSERY.
Reporting of Incidents

If there should be allegations of child abuse at Connections Church or if a child coming to Connections Church exhibits signs of abuse occurring away from the church setting, the procedures below shall be followed. Due to the serious, sensitive nature of such a crisis, and the potential harmful effects both to the child and to the accused of false accusations and unrestrained gossip, the strictest confidentiality will be observed throughout the

reporting process.

In order to minimize confusion, anyone associated with Connections Church children or youth programs who observes or has reason to suspect abuse, should report these observations/suspicions directly to a pastor.

Abuse Guidelines: 

1. Treat any allegation of child abuse seriously; do not ignore the issue in the hope that it will go away. Any individual observing acts of abuse occurring at Connections or suspecting that abuse has occurred, even if away from Connections should report the suspected abuse.

2. After a pastor has been informed, the allegations will then be reported to the

remaining pastoral staff and church board.

3. The individual reporting the abuse shall document the incident and the

pastor shall document procedures observed in handling the allegation.

4. The local church response team (all pastors and church board) shall meet immediately and will request documentation concerning the incident and determine the merit of the documentation.

   Factors that will help determine the merit of the incident include whether the

incident is hearsay and/or whether signs of physical abuse are present. After

determining the merit of the documentation, the response team will then make

other appropriate notifications, which could include the church’s insurance

company, local law enforcement and the North Carolina Department of Social Services.

5. Individuals involved in reporting the suspected abuse or the local church

response team should not confront any person affected by the allegations.

6. However, if the accused has assigned duties within the life of the church, the

accused person must be temporarily reassigned relieved of his/her duties until

the investigation is concluded.

7. It is appropriate to show care, comfort and reassurance for all persons

affected and to pray for an atmosphere of healing in the church.

8. Observe confidentiality for both the alleged victim and the accused throughout

the investigation.

1. Public inquiries will be directed to the pastor.


2. All such conversations shall be documented. Careful and confidential documentation is essential. The documentation should include the following: 
· The name of the leader observing or receiving the disclosure of abuse, including the date, time and place and any action taken by this person. 

· The alleged victim’s name, age, and date of birth. 

· Any statement made by the alleged victim. 

· Name of the respondent, the date, time and place of any conversation or any statement made by the respondent. 

· Any action taken, i.e. suspension of the respondent. 

· Date and time of call to the appropriate agency, name of worker spoken to, content of that conversation and case number assigned. 

· Date and time of call to law enforcement agency, name of officer spoken to and content of that conversation. 

· Date and time of any other contacts made regarding this incident. 

